OMMCAHWE NMPOLECCOB, OBECNEYMBAIOLLNX MOAJEPXAHNE
KN3HEHHOIO LKA NMPOIrPAMMBI AN1A 3BM « WRAPPER», B TOM YACIE
YCTPAHEHWE HEMCMPABHOCTEW, BbIABNEHHbLIX B XOAE 3KCMNYATALMMA
[MPOrPAMMHOIO OBECIEYEHNA, A TAKXKE NHOOPMALINIO O
NEPCOHATNE, HEOBXOAMMOM AN OBECNEYEHUA TAKOW MOOAEPKKM
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1.

TepMUHBI U COKpaLLIEHUS

Cokpaienue PacuindpoBka cokparenus

IIporpamma [Tporpammsl aiigs 9BM: Wrapper

Pa3zpaboTunk [IpaBooOnanarens [Iporpammbl

3aka34uk dusnueckoe 158105 FOPUINYECKOE JIULIO,

3aperucTpupoBaBiieecss Ha  cailte  http://emerlab.ru,
aKIEeNTUPOBABIICE JUIIEH3MOHHBIN JOTOBOP-0hepTy
Pa3pabotunka u noxyuusiiee qoctyn kK [lporpamme

2.

Honaepxanue ;ku3HeHHOro HukJa Ilporpammbl

[lognepxanue >ku3HeHHOro uukia [IporpaMMbl OCYHIECTBISIETCS 3a CUET
conpoBoxaeHus IIporpaMMbel W BKIOYaeT B ceOsl IPOBEAEHUE MOJECpPHU3ALUN
[IporpaMMbl B COOTBETCTBUU C COOCTBEHHBIM IUJIAHOM JOpPAaOOTOK U MO 3asBKaM
KJIMEHTOB, KOHCYJbTAllMM II0 BOIPOCAM YCTAaHOBKM M JKCIUTyaTaluu (1o Tesnedony,
ANEeKTpOHHOM noute) IIporpammsi.

B pamkax TtexHunueckou noaaepkku [IporpaMmel OKa3bpIBarOTCS CIEAYIOLIME YCIYTU:

3.

IIOMOIIb B ycTaHOBKE [Iporpammsr;

IIOMOII[b B HACTPOMKE;

MOMOIIb B YCTaHOBKE 0OHOBIeHUH [Iporpammbr;

MOMOIIb B MIOMCKE U YCTPAHEHUH MTPOOJIEM B CiIydae HEKOPPEKTHON YCTaHOBKHU
o6HoByieHus [Iporpammer;

nosicHenue (QyHKIuoHana Moayiei [IporpamMmmel, moMoIIb B 3KCILTyaTalluu
ITporpammsi;

o011re KOHCYJIbTAalluu 10 BEIOOPY CEPBEPHOTO MPOTPAMMHOI0 00ECTICUSHUS JIs
obecrnieueHus: 00Jyiee BLICOKOM MPOU3BOIUTEILHOCTU paboThl [IporpamMmbl.
YcrpaHeHue HeMCIPAaBHOCTEH, BBIIBJICHHBIX B XO0Je JKCIUIyaTalMu
IIporpammsbi

HeucnpaBHocTH, BBISIBICHHBIE B X0I€ dKcIUTyaTtanuu [IporpaMMel, MOTYT OBITH
UCIIpaBJIEHBI IBYMS CITIOCOOAMH:

® MAacCcOBOE€ aBTOMAaTH4ecKoe OOHOBJIEHUE KOMIIOHEHTOB [IporpaMmel;

e ¢IMHUYHAS paboTa CreNHaTNCTa CIIYKObl TEXHUUECKON TOAIEPIKKH 110
3aIpoCy MOJIb30BATEN.

B ciyuae Bo3HukHOBeHMs HeuciipaBHOCTel B [Iporpamme, 1u60 HEOOXOIUMOCTH B
e€ nopabotke, 3aka3zuuk HarmpasisieT Pa3paboTurKy 3anpoc. 3anpoc A0KEH COAEpKaTh
TEeMy 3ampoca, CyTh (ONMMUCaHUE) U IO MEPE BOZMOXKHOCTH CHUMOK dKpaHa co cOoem (eciu
UMeeTcst cOoi).


http://shbp.ru/

3anpocsl MOTYT OBITH CIEIYIOIIETO BUA:

e Hamuuue WMHOMAEHTa — mpou3omenuid cOOM B CHUCTEME Y OJHOIO
[Tonb30BarTenst O CTOPOHBI 3aKa3uMKa;

o Haymmuue [Ipobiiembl — cOOM, MOBIEKIINIM 32 COO0M OCTAaHOBKY PabOThI/TIOTEPIO
paboTtocnocodHocTu [Iporpammer;

® 3anpoc Ha OOCTy>KMBaHUE — 3aMpPOC Ha MpeaoCcTaBiIeHUEe HH(OPMAIIY;

® 3ampoc Ha pa3BUTHE — 3aMPOC Ha MpoBeaeHue AopadboTok [Iporpammei.

3anpoc HampaBisgercs 3akazdaukoM oo [Tomp3oBarensimu 3aka3urka yepes cepBuc
«ITomompb» B [Iporpamme. B citydae, ecnmu yka3aHHBIH CrIOcoO HEMOCTYIEH, 3aKa3quK
BIIPABE HAIMpPABUTh 3ampoC TIO DJJICKTPOHHOW TIOYTE€ Ha JJICKTPOHHBIA aapec
info@emerlab.ru.

Pa3paboTunk NpuHUMAET U PETUCTPUPYET BCE 3aMPOCHI, UCXOASIINE OT 3aKa34HKa,
CBsi3aHHbIE ¢ (QyHKUMOHUpOBaHHEM [Iporpammbl. Kaxkmomy 3ampocy aBTOMaTHYeCKU
IIPUCBANBAETCS YHUKAJIbHBIA HOMED.

YHUKaIbHBIA HOMED 3alpoca SBJISETCSA OCHOBHOM €IMHUIIEH y4eTa 3ampoca U Ipu
MOCJEYIOUMX KOMMYHHMKALUSAX IO TMOBOJY NPOBENCHUS] padOT ClelyeT YyKa3blBaTb
JIAHHBIA YHUKAJIbHBI HOMED.

[Tocne BeimonHeHus 3anpoca PazpaboTurik MeHser ero crtatyc Ha «O0paboTano», u
IpU HEOOXOJMMOCTH YKa3bIBa€T KOMMEHTAPUHU K HEMY.

Pa3paboTumk ocTaBiseT 3a co00i MpaBo 0OpaIATHCS 32 YTOUHEHHUEM HH(POPMAIIH
mo 3ampocy, B TeX Cclydyasx, KOorja YyKa3aHHOW B 3ampoce HHopmanuu Oynaer
HEJOCTAaTOYHO MJIA BBIMOJTHEHHMS 3ampoca 3aka3umka. JIMIeH3waT B ATOM cilydae
00s13yeTCsl TPEIOCTaBUTh HH(POPMAIINIO, BKIFOUYAsl )KYpHAI COOBITHI M3 KOMIIOHCHTOB,
TEKCTOBBIC MaKeThl html 1 mpoune HeoOXOAUMBIE ATPUOYTHI CUCTEM.

4. CosepmiencrsoBanue IlporpamMmmel

[Iporpamma perynsipHO pa3BUBAETCS: B HEM MOSBISIOTCS HOBbIE JOMOJIHUTEIbHbBIC
BO3MO>KHOCTH, ONITUMU3UpYETCs Harpy3ka pecypcoB [1K, oOHoBnsieTcs nntepdeiic.

[Tomp30BaTENl> MOMET CAMOCTOSATENBHO TOBIUSATH HA COBEPIICHCTBOBAHUE
MPOIYKTA, JJISl TOTO HEOOXOIMMO HAMPABHUTH MPEIOKEHHE M0 YCOBEPIICHCTBOBAHUIO
Ha 3JIEKTPOHHYIO MOUYTY TEXHUUYECKOH MOAepKKH Mo aapecy info@emerlab.ru

[Ipennoxxenue OyneT pacCMOTPEHO U, B CiIydae Mpu3HaHUs ero 3¢(HEeKTUBHOCTH, B
[Iporpammy OytyT BHECEHBI COOTBETCTBYIOIINE U3MEHEHHUS.


mailto:support@shbp.ru
mailto:info@emerlab.ru

5. Texnunuyeckasi noaaepxka IIporpammsl

Oxka3zaHue TEXHUYECKON MOAJAEPKKU 000pyI0BaHUS U IPOrPAMMHOI0 00ECTIeUueHUs
OCYIIECTBIISIETCS B KPYTJIOCYTOUHOM pexume (24/7) mo BbIIEICHHOMY €IUHOMY HOMEPY
+ 7 (499) 685-17-87.

Kpyrmocyrounast cmyx0a TEXHHYECKOH TOJJIEPKKH  COCTOMT W3  JIBYX
KBaJTM(UIIMPOBAHHBIX WHXKEHEPOB. Takke MOJIb30BATEIM CEPBUCA MOTYT HAIPABIIATH
BO3HHUKAIONIME BOIPOCH Ha 3JIEKTPOHHYIO MOYTY TEXHUYECKOW MOIACPIKKH IO aJpecy
info@emerlab.ru.

Nudopmarus o TmepcoHane, HEOOXOAMMOM I  OOECICUCHHS TOJJICPKKH
MIPOTPaMMHOTO 00ECTICUEHHS

JIns okazaHusi TEXHUYECKOU MOJIEPKKUA MPOrPaAaMMHOI0 00ECIICUCHUS BbIESETCS
CIEAYIOLINHI ITEPCOHAL:

® CHCTEMHBII aJJMUHUCTPATOP;

e TrpyIIa pa3padoTKU MPOrPaMMHOI0 00eCTIeUeHus;

® [pyIla TECTUPOBAHUS IPOrPAMMHOTO 00ECTICUEeHHUS;
® pa3pabOTUMK MPOTPAMMHOM TOKYMEHTALIUH.

6. Nndopmanus o nepcoHasie noJib30Bareasi

[Tonp3oBarenu [IporpamMmbl JOKHBI 00J1a/1aTh HaBBIKAMHU pa0OTHI C IEPCOHATLHBIM
KOMIIBIOTEPOM Ha YPOBHE ITOJIb30BATENS.

Jlst pabotsl ¢ [Tporpammoii moiabs30BaTeto HEOOXOAMMO U3YUYUTh HHCTPYKIIUU K
[Iporpamme.
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